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East Baton Rouge City Parish Government

P.O. Box 1471

Baton Rouge, Louisanna 70821
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information service. Detailed brochure and informational message listing inside.
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Welcome to

AskBR

The Baton Rouge 24-Hour Information Source

g |

AskBR

Information, Fax Documents and Service at Your Fingertips

....call (225) 344-INFO
or 344-4636

.this service is brought to you by the East Baton Rouge City Parish Government

How to Use AskBR

need.

time you call AskBR.

www.brgov.com

1) Dial (225) 344-INFO or 344-4636. Have paper
and pencil ready to jot down the information you

2) Press the four-digit message number of your
choice. You may access up to four messages each

You can also access AskBR online line at;

Why AskBR Was Created

your concern.

AskBR is a service from the East Baton Rouge City Parish Government
that can help you, the citizen, by either providing the information you
need or giving you the correct office and telephone number to address

At the end of each message, AskBR provides you with a telephone num-

ber for your personal service. The system does not take the place of
individual customer service, but rather offers you a 24-hour option. You
may find the system most useful in the early morning, late evening and
weekends or holidays when our offices are closed.

4 )

Avoid Busy Signals

When calling, an occasional busy signal may
occur. Please wait for a few moments before
re-dialing AskBR.

Have paper & pencil ready to write down in-
formation. Your readiness will help keep the
lines available for other callers. Everyone will
benefit!

\-
%

Quick Tips

You may press a new message number at
any time. For example, if you get the wrong
message, you may immediately enter an-
other without waiting for the first message
to finish playing.

Available Online
You can access AskBR on the internet, too.

Browse to www.brgov.com. On our
homepage, click on the AskBR link.

person-to -person assistance

Popular Messages

Citizen's Request for SErvice ........covvvieiinnns 4001
Traffic Fine Payments ........cccoovveeevineninnns 1302
Starting @ BUSINESS ..o 2702
Animal Control Location & HOUIS .........c.cocvene. 1201
Obtaining Police Records & Reports .................. 2401
Who is my Council Member? ..........cccccoeveviennen. 1821
Building Permits: Residential & Commercial ...... 2542
Financial Assistance Programs ..........cccccevivennes 2602

Occupational License Taxes
Online Sales Tax Payment .........cccccovverveerreinnenns
Recycling Collection Schedule Information ........ 2910

For Clerk of Court Marriage License Information,
Please Call: 389-3950

If you have a life-threatening emergency, please call 911 directly for immediate




Animals
Location & Hours of Operation ............ccoeveeereereeenerseneeneeeneenens 1201
Adopting Animals
Animal Control Picked Up My Pet — What NOW? ..........ccc.cc..... 1203
Reporting Dead, Stray or Wild Animals ..........ccccoevevenieineenen. 1204
If You Found A Stray Pet .
Reporting Animal Cruelty/Dogfighting ...........ccccovevrerireeneeineenens 1206
Help at Night on Weekends and Holidays ...........ccccocoerireneeninee 1207
ANIMAl BItES ...
Barking Dogs .......
Cat Problems .......
Nuisance Wildlife
Injured OF SICK PELS ..o 1212
Leash Law
Allowable and Maximum Number of PetS ...........ccoorvvrvevrrnens 1214
MY PELIS LOSH! ..ottt 1215
Spaying & Neutering Animals ....

PEECAIE ..o
Courts and Legal Services

City Court - Hours, Location, & Phone Numbers ....

FiNe PayMeNtS .......ccovvvirereriesieessie s .
BTraffic Fine SChedule ...
BCivil Court / Civil Cost SChedule ...........coviivvniriniirninis
Bench Warrants .
BSMall Claims COUM ......cvuevrriireesc e
Defensive Driving/First Time Offender Program .............ccooune.
Legal ASSISANCE .....cvvviveiriieicisiieceieesee e
Juvenile Services
General INFOrMation .........cceeveeiineseseeieies 1330
FINS (Families in Need 0f ServiCes) .......ccouuvuremrenieirererinnns 1331
Special Programs ..o seens 1332
Substance AbUSE Programs..........ccoerereeeneeeneenieeneseeneeeenees 1333
Emergency Management
What disasters may affect me in... .....ccoccvevevevieiniisiesieseens 1401
Preparations for an emergency...... 1402
Emergency notifications ...............cceuvee. 1403
River Bend Siren Test & CAL schedules .. 1404
ProjECt PrEPAIE ....cvvvvvicvicce et 1405
Disaster SUPPIY KIS ......cerevrrieieieisisies e 1406
Emergency car kit
Children & EMErgeNCIES ......ovvvivvirieeieseeeese e 1408
Emergency preparations for Pets ..........cucvevrevicsiesiiensienenns 1409
Flood stage information .
Hazardous materials inCident ... 1411
When is hurricane SEaSON? ..o 1412
Emergency Medical Services
General INFOrMAatioN ... s 1501
Billing INfOrmMAation .........ccceviveiiirieisieeseese s 1502
PUblic EQUCALION ... 1503
Employment
Employment - General INformation ............cccovevvireinenernnnnes 1601
EHR - Location & HOUPS ......c.cveieiiecieeceeee s 1602
Current Employment Opportunities ..........ccoveeeienieineennnns 1603
Continuous Employment Opportunities ...........ccoevvvevevenerrennns 1604
BEmployment - Application Procedures ...........cooveerevirerrenan. 1605
BTesting Information .........ccevevrerieienns .. 1606
Equal Employment Opportunity ........cccoevveeveieieenesneeenns 1607
BENEits & OVEIVIEW ... 1608
Promotional Employment Opportunities ...........cceovierieieennes 1609
Fire
Fire Department
General INFOrMation .........ccveeveieeireneeseeneies 1701
EMEIQENCIES ....vvvivicierec e 1702
SBIVICES .. 1703
What t0 do during @ Fir€ ......ccccevevieriesesiecesesse s 1704
What t0 do after @ Fire ... 1705

Reporting Fire Hazards ..........ccoeovvvieeinieeieseesse s 1706
Smoke Detector INformation ..........ccceevieiniesseeeserens 1707
BUM PEIMILS .o 1708

Fire continued

How to report trash BUMING ........coeveeiiieceiecee s 1709
Fire Reports .

Fire Code QUESHIONS .....cucvviiieiciiiieee s 1711
Fire Inspections for HOMES .........ccoevvviveniseseeseeennns 1712
Fire Inspections for Businesses .... 1713

Fire Safety Programs ..........c...c.....

Fire Safety Tips for PArents ...........ccooennneneneenennenneenenns 1715
Government

Government Offices - General Information .............ccocvererernene 1801
Mayor’s Office HOUFS ..o 1802
Mayor’s Office AdUIrESS .....c.ocreeererrrerereeree e 1803
Mayor’s Office Phone & Fax NUMDErS............covvninercnicininns 1804
Emailing the MayOr ........c.cceeurieniereneeee e 1805
Inviting Mayor to Attend Event ...... .. 1806
MAYOI'S TEIMN ... 1807
Why BR'’s Mayor is called Mayor-President ............cc.ocouceeneenen. 1808
Halloween Trick or Treat Date and Hours .

EHow can | contact my council member? ........ccccoovevenieene 1820
Who is my council member? ... 1821
When does the council meet?.... 1822
BCouncil Meeting Agendas ...... 1823
Speaking at Council Meetings .............. 1824

The term of office for council members ....
Do council members have term limits? .

Council members’ Salary ........c.corrnereneeneereeseeens .. 1827
What are the qualifications to be a council member? ............... 1828
Copies of Resolutions and Ordinances ...........cooeverereereeereenns 1829
Local Government Communications
Metro 21 Local Government TV Channel ..........cccocceveneeineene. 1841
Cable TeleviSion SErVICe ... 1842
Housing
Emergency Homeless Shelter Information ...........ccccoevivvieennas 1901
Fair Housing Protection .........cccevvieeeiniiesiesssesssse s 1902
Homeowner Maintenance ASSIStaNCe ............c.uvrvrrneenienninns 1903
Volunteer Housing Repair Program ...... 1904
New Homeowner Financing Program ... .. 1905
Section 8 - Rental Housing ASSIStanCe ...........cccevveveveneniennnns 1906
Lead Based Paint INformation .............cucvereinernrenirnnnernienens 1907
Library
EILIbrary LOCALIONS .......cuvveureerireireeireieieiseie et seissseeseees 2001
EILIDrArY HOUPS ..o 2002
Library WeD Site ..o 2003
Reaching the Library Information Service ... . 2004
Check-Out Period .........cccoeneencnirneenenne .. 2005
Fines for Overdue MaterialS ..........cccooeereerrneenecenienierceneinnae 2006
Library Card AppliCatioNS ..........cveereeereeererreirieineeseee e 2007
EHolidays Observed by the Library .........cccccooevencniencnns 2008
Mosquito & Rodent Control

MOSQUILO CONEION ... 2101
What chemicals are used in mosquito control efforts? .............. 2102
Ways to reduce risk of exposure to pesticides during

MOSQUIt0 CONLrol OPErations ..........coueecerieeereerereereeireeeereenenas 2103
What is West Nile VIFUS? ..o 2104
How can | reduce my chances of getting West Nile Virus?....... 2105
ROAENE CONLIOL ... 2120
Does your department control squirrels or nutria? .................... 2121

Neighborhood Services

Starting a Neighborhood ASSOCIAtIoN ...........cocvveereerereereeineenns 2201
Obtaining an Organize your Neighborhood Now guide ............. 2202
Neighborhood Grants ............coenerneenenneneeeresens .. 2203
Speakers at my Neighborhood Meeting ... 2204
Neighborhood Leadership Academy ......... .. 2205
Annual Neighborhood Convention ...........cccceereniencnicncenns 2206

Obtaining a public SErvice gUIdE ........cocovivrerinisieieeieina 2207




Planning & Zoning

Planning Commission LOCAION ..........cccevvviiivenernirenereneneenns 2301
Horizon Plan & the Unified Development Code....
Planning Commission Members Information ............... ... 2303
Notification of new subdivisions or property rezoning ..... ... 2304
Planning Commission Meetings ..........ccoouerervrrerrirernns
How do | subdivide my property? ........ccecveveevesevsnenseennenns 2306
Site plan approval for commercial multi-family

AEVEIOPMENL ...
WIFEIESS TOWETS ..ot
Information on Map PUrChasES .........ccoueveerervierieessieseeeseisnens
Obtain Information on your property .........cceeeeeereeeeeeresereenenns
EMay | open a Child Care Center in my neighborhood ............
WhAL IS GIS? ..o
Population StatiStiICS .......ccevrerireiiiiiesieseesse s
Z0NING DISHHICES ..vvvcviiecieicisse et esnne
BRezoning Process and Application ...
BSubdivision Plat Approval Process ...
Site Plan Approval Process Fax........
Lists of Subdivisions and Streets ........ccocvveeevrveeeiescesieens

Police & Public Service

Obtaining Police Records and REPOIS ..........ccoveivereirieiiennnns 2401
Reporting Drug Dealers/Prostitution ...........cccceceeeieevenieniennns 2402
Reporting of Crime
CrME SEALISICS ©.vvovvuveerrreicrrireies s
Child Restraints/Safety SEats ........cccouvvevvireeeiieiiesennns 2405
Community Services Safety Programs . ... 2406

Domestic VIOIBNCE ..o
Curfew Ordinance/Violations......
Families In Need of Service ......
False Alarms .......
Home Burglary ............
Impounded VERICIES ...
NOISY NEIGhDOIS ..o e
Neighborhood Watch Program
Missing Persons and RUNAWAYS .........ccevvrrereierierenerinseneenns 2415
Police Telephone Solicitation Calls .........cccocevierreviirieiriiennns 2416
Restraining Order .........ccooveererinnnns . 2417
Stolen vehicle .........
Speeders in Neighborhood ...
Sex Offenders ........c.covevrnene

Alarm System Permits .... .. 2421
Community Policing ........c...ce.... .. 2422
Criminal Background Checks .........ccccccvevrieenieiisesseeins 2423
Employee Theft ... e 2424
Forgery Victims

lllegal Dumping

LOCKEd KEYS IN CAN w.vuvvvvieicieiccece et

Pawn Shops/Stolen Property ...
Nuisance Abatements ..............
Public Pickets ........ccccvuene.
Crime Stoppers Program...........
Complaints Against Officers ......
Auctions of Surplus Property ....
Concealed Weapon PEMMILS .........c.ccceviieenienieieseneiennns
AVErage BRPD YA ......cccveueiiiieeieieieiersieissisee s
Court Date/Fine Amount/Lost Traffic Ticket .
Abandoned/Junked VENICIES ..........covvvereiinininininseneneiene
Arrest of FHIeNd/REIALIVE .......c.cvveivirrcrinissenessesciens
Eiger Program for Troubled Youth.....

Police Department Web Site .............

Police Employment.........c..cc.c....
Hiring off-duty police OffiCers ...



Public Works

Public Works Department - General Information ....................... 2501
Reporting Maintenance and REPAIrs .........cccocvevverreereisnrenns 2502
Sewer Problems .........coovvnnininenns

Storm Drains and Drainage Ditches

Sidewalk Maintenance ..........c.ccoveeneenee.

Traffic Signs and SigNalS ..o 2506
Water Service Problems ... 2507
Tree Pruning and TAMMING ....c.o.oevverenrenieessessesesseneens 2509
Street Sweeping and Roadside Litter ...........ccoevvvvvrieiienriennnns
Street Construction Improvements and Repairs

BIIAGES v
Transportation Dept. - General Information ...........c.ccovvevivennen.
Building & Construction Dept. - General Information ................ 2540
BUIldiNg INSPECLIONS ....ovviviciicicieeeie e 2541
Building Permits: Residential & Commercial ...........ccccoevvvrnnen. 2542
Commercial Plan REVIEW .......c.ccovevivnieiieieirnesrseesineens 2543
Residental Plan REVIEW ... 2544
Demolition Permits

Driveway PerMILS .......ocevivriiiiieieisnieees e
Electrical Permits and INSPECHiONS .........cccovvvvevvieieenerineeenne 2557
Fence Permit Information

Floodplain Building Regulations ............ccccceevereneresnenieenns
Mechanical Permits and INSPECtiONS ........ccccevevvrerrerereinirennns
Occupancy Permit Information................

Plumbing Permits and Inspections ....
Relocation Permits - House Moving....

Right-of-Way Permits - EXcavation ............ccccoecereerieiienisennnns
Right-of-Way Permits - Street CIOSUIES .......cccovvvrerreerernirennns 2565
Swimming Pool and Hot Tub Permits ...........ccccooevreenesincnennne 2566

Request for Service

Citizen's Request for SEIVICE ........covrernrrerereeeseeeiseeene 4001
Social Services

Community Services - General Information ............cccccoeeeerirenee
Financial AsSistance Programs .........c.cocoueeeeneerneneeeneeennees
Food ASSIStance Programs .........ocoeeereneerereenersneeneeeseseeeenens
Utility Assistance Programs ...........c.cccoeeeeneee.
Baton Rouge Substance Abuse Information ......
Americans with Disabilities Act Information ...
CoOMMUNILY CENLELS ..ottt
Workforce Investment Act - Job Training ..........coceeeereeereerenenes
WIA - Training Opportunities
Head Start General INformation ..o
Head Start Application Information ...........ccccceevereenieiiensesnnnn,

Tax & Finance

Tax and Revenue Office - General Information .........ccccevvevvnae 2701
SStarting a Business
Tax Forms and Information ........cccccveveeveveeeieieesnieeeienenns
20nline Sales Tax Payments ........ccvvierenienesrensenssienens
No Sales Returns ...........c.eeue..
Refund of Sales Taxes Paid ....
Sales Tax Distribution...............
Current Local TaX RAES .....ccvvvvvveviiiiereeie e essrenns

Current Local Tax Payment Deadlings ..........ccccvvvvreverevriennnnnns 2709
S0ccupational License Taxes
BUAGEL PrOCESS ..ot

| 1 BRI
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Transportation

EIPUBIC TIANSIE ouvvcviiicrciceresr et 2801
EPublic Transit Bus SCheAUIE .......ccccvveveriiieereieeeceeseas 2802

EIPUDIIC TranSit FAres ..o 2803
Trash & Recycling
Who should | call if my trash is not picked up ........cccceeviercnnn 2901

Recycling Collection Schedule Information ..........ccccoevvvivennen. 2910
What to do if the recycling truck misses my pick-up ........c........ 2911

What time should | put out my recycling bin ........cccocooveevieiennes 2912
What can | put in my Recycling Bin .......cccooeverveneniinicsrennens 2913
Request a Recycling Bin .......cccccevevviiieinieiesesse s 2914
Recycling for Apartment Dwellers and Businesses ................. 2915

Household Hazardous Materials
Where can | buy a compost bin

Why can't all plastics be recycled ..........covrneneninnciniinns 2918
Utilities

Sewer User Fee QUESHIONS .....ccovcvevrrveceeireesiseesssesessennes 3001

Calculation of Sewer USEr FEE .......ccoevvevvveeeeeeeer e 3002

Reconnection of Water SErviCe .........ccoovvvvvvierererereeereesesnennns 3003

FAX ON DEMAND

Messages marked with a (B) symbol contain related
Fax Documents. Once you are listening to a message,
you may skip the message by pressing the (*) key on
your telephone. You may also directly request a FAX
by pressing the pound key (#) followed by the 4-digit
code of the fax you wish to receive. You may request
up to 4 documents in one call.
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